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We’re happy to provide more detail on all the solutions we offer. To meet 
with your local Cintas representative, contact us at 800.795.7368 or at
NationalServiceTeam@cintas.com .

Sincerely,

Cintas National Service Team

• Uniform Rental. Your employees will feel at their best with stylish, comfortabl  e
apparel they actually want to wear — and you’ll appreciate that our full-servic  e
rental program takes care of your laundry, repair and weekly delivery.

• Facility Services.  We’ll help keep your entire facility Ready™ — by restockin  g
your restroom supplies and cleaning chemicals, delivering fresh mats, mops an  d
towels every week, and deep cleaning your tile, carpet and restrooms.

WELCOME!
We’re Ready™ to partner with you.

Dear 

We’re honored you’ve selected Cintas to be your partner for staying  
Ready for the Workday ® — and we look forward to helping you streamline
your day and stay focused on your business.

You’ll enjoy saving time with these products and services included in your program:

BIA
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Getting the most out of your uniform program

Having your employees turn in their garments every week is crucial, because it allows us to professionally launder, 
inspect, repair and proactively upgrade garments as needed — and helps keep their uniforms well-maintained.

PROGRAM START 
At the beginning of your program, each of your employees will be issued 11 pants and 11 shirts, including 
any combination of short and long-sleeve. For best results, your employees should turn in their ready-to-be-
laundered garments the night before your scheduled Cintas pick-up day.

WEEKLY SERVICE
Your employees will simply turn 
in their ready-to-be-laundered 
garments every week — so 
your Cintas Services Sales 
Representative (SSR) can scan 
them, pick them up and return 
their cleaned garments from the 
previous week.

WHAT TO AVOID
Important reminder for your 
employees: if they turn in more than 
5 sets of ready-to-be-laundered 
garments in one week, they may 
not have enough clean garments to 
wear the following week.

5 Garments worn   
(1 for each day of the workweek)

5 ready-to-be-laundered 
garments sent out to be cleaned

This week: 7 ready-to-be-laundered 
garments go back to Cintas to be cleaned

Next week: 4 clean garments 
left — NOT ENOUGH

5 Garments being cleaned  
by Cintas every week

5 clean garments returned

1 Extra garment  
(employee is currently wearing)

Garments Total

11=

=

++

The scenarios above are based on an inventory of 11 uniforms per employee, but you can adjust this according 
to how many uniforms your employees receive — which depends on their number of workdays each week.
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1. Fill out the orange 
service request bag.

1. Fill out the orange 
service request bag.

2. Place garment 
in the bag.  

2. Place garment 
in the bag.  

3. Your Cintas SSR will pick up 
on your next service visit.

4. Your Cintas SSR will return your 
repaired or replaced garment.

3. Your Cintas SSR will pick up 
on your next service visit.

4. Your employee’s new uniform 
should arrive within approximately 
two weeks. 

Garment repairs and size changes made easy

Have something that needs our attention? Be sure to use the orange service request bags. If you don’t have 
these orange bags, see your SSR and they can leave a supply at your facility.

REPAIR OR REPLACEMENT
To request a repair, simply put your garment 
in an orange service request bag and note the 
damage on the bag. 

SIZE CHANGE
Let your SSR know as soon as possible. Unsure of the 
speci�c size they need? Your SSR can easily measure 
your employee to determine their appropriate size.

Repair Pocket

Replace Button

Affix Emblem

Repair Zipper

Worn Out — Replace

Transfer to New Location

Change Size to ______________________________

Shorten Legs ___________ inches

Lengthen Legs ___________ inches

Need the following Service:

Note:  _________________________________________
_______________________________________________
_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

Repair Tear

_________________________________________ (Number)

of My ______________________________________ (Item)

Your Name

Uniform I.D. Number

Company Name

SERVICE 
REQUEST 
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_______________________________________________

_______________________________________________
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Repair Zipper

Worn Out — Replace

Transfer to New Location

Change Size to ______________________________
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Note:  _________________________________________
_______________________________________________
_______________________________________________

_______________________________________________

_______________________________________________

_______________________________________________

Repair Tear

_________________________________________ (Number)

of My ______________________________________ (Item)
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Company Name
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Remember: one bag per garment. Remember: one bag per garment. 
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Adding or removing employees

ADDING AN EMPLOYEE

4.	Approximately two weeks after 
being informed of your new hire, 
your SSR delivers their garments 
to them.

3.	Your employee’s garments 
are shipped from our 
Distribution Center to your 
local Cintas location. 

3. Discuss how many garments, 
in good usable condition, the 
employee still needs to turn in. 

1. Let your SSR know about your 
new hire as soon as possible — or 
you can also call your local Cintas 
Customer Service Representative.

Whether you need to add or remove an employee, you can be sure we’re always here to help the process go smoothly.

1. Call your local Cintas Customer 
Service Representative as soon as you 
know an employee will be leaving. 

2. During your SSR’s next visit, 
con�rm that the employee 
removal is in progress. 

2.	Your new hire’s information is 
entered, initiating the process 
of their �rst uniform delivery. 

REMOVING AN EMPLOYEE

4. Examine the garments turned 
in by the employee, and 
identify any that are damaged. 

5.	Stay up to date on the 4-Week Countdown  
for the removed employee. For more 
information, see detailed section on  
how the 4-Week Countdown works.
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With our TruCount™ Inventory Management System, every single garment is scanned every 

service visit. So we know, and you know, exactly where your garments are at all times.

ON-SITE SCANNING
Our standard operating 
procedure includes your Service 
Sales Representative (SSR) 
scanning all your ready-to-be-
laundered uniforms before they 
leave your facility. 

TruCount™ — The inventory management 
system you can count on

*Based on two-year performance measurement tracking.

SERVICE VISIT REASSURANCE
With TruCount, we stand behind 
our claims. You can be assured that 
99.98% of garments  turned in for 
laundering are returned clean and 
crisp the following week.*

DETAILED DOCUMENTATION
Before leaving your facility, your 
SSR will provide a report showing 
the number of ready-to-be-
laundered garments scanned in 
by wearer. We can also provide a 
garment summary report offering 
even greater detail.
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Employee leaving?  
Let us help you collect rented uniforms. 

Have an employee who’s leaving your company? Collecting garments can take some time — so we give you four weeks 
to get everything turned in. Just turn in the garments to your SSR at your weekly service and they’ll be removed from 
your weekly invoice as we receive them. 

SSR receives 
four garments

SSR receives 
�ve garments

SSR receives 
no garments

SSR receives 
one garment

Employee #2 is leaving the company and rents 11 shirts. 
Weekly rental charges will be removed as garments are 
returned to Cintas.

HOW THE EMPLOYEE REMOVAL 
PROCESS WORKS

W
E

E
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W

E
E

K
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EXAMPLE

Garments Count  
Our exclusive TruCount™ system counts 
the employee’s outstanding garments 
and schedules an auto-bill in 4 weeks for 
any lost garments not returned to Cintas.

Request Employee Removal  
Inform your SSR of the employee 
removal request. 

Return Garments  
As garments returned by the removed 
employee are scanned every week, the 
count and charges reduce.

Return Garments  
Until the 4-week period has ended, your 
weekly invoice will include the updated 
garment count for the removed employee, 
as well as the upcoming charges. 

Final Week to Return Outstanding Garments  
If all garments have been returned by  
the fourth week, there will be no lost  
garment charges. Any missing garments  
will be billed as lost garments to your invoice.

Seven missing 
garments

Two missing 
garments

Two missing 
garments

One missing 
garment

Charged weekly 
rental for 7 shirts, 
3 weeks to return 
and avoid Lost 
Garment charges. 

Charged weekly 
rental for 2 shirts, 
2 weeks to return 
and avoid Lost 
Garment charges. 

Charged weekly 
rental for 2 shirts, 
1 week to return 
and avoid Lost 
Garment charges. 

Lost garment 
charge will 
be applied to 
invoice for one 
lost garment. 

=

=

=

=
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Made with

LIGHTWEIGHT

BREATHABLE

COLORFAST

MOISTURE MANAGEMENT

INHERENTLY FR

7347 8

6.4 oz.

79% Meta-Aramid, 20% Modacrylic,
1% Anti-Stat

GlenGuard® Twill Fabric

ATPV 10.1 •  ARC 2 
�8�/�������������&�H�U�W�L�“�H�G

20 

392

5.3 oz.

74% Meta-Aramid, 20% Modacrylic, 
5% Para-Aramid, 1% Anti-Stat

GlenGuard® ULTRALIGHT Fabric

ATPV 9.5 •  ARC 2 
�8�/�������������&�H�U�W�L�“�H�G

20 31 31

387

5.3 oz.

74% Meta-Aramid, 20% Modacrylic, 
5% Para-Aramid, 1% Anti-Stat

GlenGuard® ULTRALIGHT Fabric

ATPV 9.5 •  ARC 2 
�8�/�������������&�H�U�W�L�“�H�G

20 

Pursuant to OSHA regulations, 29 CFR 1910.132 (Subpart I), an employer bears sole responsibility for selecting the type(s) of personal protective equipment to 
be used by its employees. All purchasers of FRC garments and/or laundering services from Cintas bear full responsibility for selecting the PPE appropriate for 
�X�V�H���E�\���W�K�H�L�U���H�P�S�O�R�\�H�H�V�����&�L�Q�W�D�V���P�D�N�H�V���Q�R���U�H�S�U�H�V�H�Q�W�D�W�L�R�Q�����Z�D�U�U�D�Q�W�\�����R�U���F�R�Y�H�Q�D�Q�W���Z�L�W�K���U�H�V�S�H�F�W���W�R���W�K�H���t�D�P�H���U�H�V�L�V�W�D�Q�W���T�X�D�O�L�W�L�H�V���R�I���W�K�H���J�D�U�P�H�Q�W�V���R�U���Z�L�W�K���U�H�V�S�H�F�W���W�R��
�W�K�H���“�W�Q�H�V�V���R�U���V�X�L�W�D�E�L�O�L�W�\���R�I���W�K�H���J�D�U�P�H�Q�W�V���I�R�U���D�Q�\���S�D�U�W�L�F�X�O�D�U���X�V�H���R�U���S�X�U�S�R�V�H�����7�K�H���S�X�U�F�K�D�V�H���R�I���D�Q�\���J�R�R�G�V���R�U���V�H�U�Y�L�F�H�V���I�U�R�P���&�L�Q�W�D�V���L�V���V�X�E�M�H�F�W���W�R���&�L�Q�W�D�V�M�V���6�W�D�Q�G�D�U�G��
�7�H�U�P�V���D�Q�G���&�R�Q�G�L�W�L�R�Q�V���D�Q�G���R�U���D�Q�\���R�W�K�H�U���D�S�S�O�L�F�D�E�O�H���Z�U�L�W�W�H�Q���F�R�Q�W�U�D�F�W���H�[�H�F�X�W�H�G���E�H�W�Z�H�H�Q���W�K�H���S�X�U�F�K�D�V�H�U���D�Q�G���&�L�Q�W�D�V���U�H�O�D�W�L�Q�J���W�R���V�X�F�K���S�X�U�F�K�D�V�H��

CARHARTT® FEATHERWEIGHT
FR WORKWEAR

LIGHTEST WEIGHT
CATEGORY 2 FABRIC 

AVAILABLE

CARHARTT® FEATHERWEIGHT
FR CARPENTER PANT

CARHARTT® FEATHERWEIGHT
FR WORK SHIRT

CARHARTT® FEATHERWEIGHT
FR COVERALL



Protection in even the coldest conditions

Carhartt® Flame Resistant Outerwear

Pursuant to OSHA regulations, 29 CFR 1910.132 (Subpart I), an employer bears sole responsibility for selecting the type(s) of personal 
protective equipment to be used by its employees. All purchasers of FRC garments and/or laundering services from Cintas bear full 
responsibility for selecting the PPE appropriate for use by their employees. Cintas makes no representation, warranty, or covenant 
�Y�K�V�J���T�G�U�R�G�E�V���V�Q���V�J�G���ƒ�C�O�G���T�G�U�K�U�V�C�P�V���S�W�C�N�K�V�K�G�U���Q�H���V�J�G���I�C�T�O�G�P�V�U���Q�T���Y�K�V�J���T�G�U�R�G�E�V���V�Q���V�J�G���‚�V�P�G�U�U���Q�T���U�W�K�V�C�D�K�N�K�V�[���Q�H���V�J�G���I�C�T�O�G�P�V�U���H�Q�T���C�P�[��
particular use or purpose. The purchase of any goods or services from Cintas is subject to Cintas’s Standard Terms and Conditions 
and/or any other applicable written contract executed between the purchaser and Cintas relating to such purchase.

In accordance with OSHA 1910.269 (l)(8)(iv), for those employees required to wear 
�q�8�Š�b���²�b�µ�€�µ�½�8�•�½���u�8�²�Š�b�•�½�µ�V���½�}�b���b�Š�•�‡�‘�Ë�b�²���µ�}�8�‡�‡���b�•�µ�Â�²�b���½�}�8�½���½�}�b���‘�Â�½�b�²���‡�8�Ë�b�²���‘�n���O�‡�‘�½�}�€�•�u��
�€�µ���8�‡�µ�‘���q�8�Š�b���²�b�µ�€�µ�½�8�•�½�¢

74634 Carhartt® FR Full Swing® Quick 
Duck® Insulated Coat
8.5 oz, 88% cotton/ 12% Nylon Quick Duck® canvas 
with 150g 3M™ Thinsulate™ Platinum FR insulation 
Navy (20)
ATPV 36, ARC 3
UL 2112 Certified
*E-Vis option available with trim code: SB2589

74008 Carhartt® FR Full Swing® Quick 
Duck® Lightweight Jacket
8.5 oz, 88% Cotton/ 12% Nylon Quick Duck® canvas
Navy (20)
ATPV 14, ARC 2
UL 2112 Certified
*E-Vis option available with trim code: SB2589

79573 Carhartt® FR Quick Duck® Hood
8.5 oz, 88% Cotton/ 12% Nylon Quick Duck® canvas with 150g 
3M™ Thinsulate™ Platinum FR insulation
Navy (20)
ATPV 36, ARC 3
UL 2112 Certified
*compatible with item 74634

78149 Carhartt® FR Zip Front  
Hooded Sweatshirt
10.5 oz, 40% Cotton/ 35% Modacrylic/ 15% Viscose/ 
8% Aramid/ 2% Anti-Stat FR Fleece
Gray (����), Navy (20)
ATPV 25, ARC 3 
UL 2112 Certi�ed

78150 Carhartt® Quick Duck® FR Bib Overall
8.5 oz, 88% cotton/ 12% Nylon Quick Duck® canvas 
with 150g 3M™ Thinsulate™ Platinum FR insulation 
Navy (20)
ATPV 36, ARC 3
UL 2112 Certified
*E-Vis option available with trim code: SB25L4



PROTECTION &
COMFORT

INCREASE

WITH CARHARTT® FR BASE LAYERS

A PROPER FR BASE LAYER IS THE 
FOUNDATION OF AN EFFECTIVE
FR LAYERED SYSTEM

CINTAS.COM/FRC   |    800.CINTAS1

LAYERED
PROTECTION

FR
BASE + +FR

MID
FR

OUTER

In a recent field analysis of arc flash 
incidents, of those workers who were 
burned, 13% incurred burn injury due to 
wearing an improper base layer garment.*

• Heat can pass through the outer layer of FRC and cause
 a non-FR undergarment to burn and/or melt.

• FR base layers help to reduce the risk for injuries.

• Along with added protection, a proper FR base layer can help  
 wick away moisture to keep your employees dry, comfortable  
 and focused on the task at hand.

DID YOU KNOW?

WHAT’S UNDER YOUR FRC?

*According to Paper No. ESW2010-15, 2010. “Update of Field Analysis of Arc Flash Incidents,
 PPE Protective Performance and Related Worker Injuries” study conclusions



• ATPV 7.4, ARC 1
• 93% Cotton/ 7% Spandex
• Force® along with FastDry® technology helps fight    
 odors while it wicks away sweat for maximum comfort
• Relaxed fit
• Stretchable
• Reinforced Rib-Knit Crewneck and Cuffs
• Carhartt FR and NFPA 2112/ CAT 1 Labels

FLAME-RESISTANT FORCE BASE LAYER SHIRTS

30 Gray

Available Colors:

20 Navy

20 Navy

Available Colors:

30 Gray

SHORT SLEEVE - 60081

• ATPV 7.4, ARC 1
• 93% Cotton/ 7% Spandex
• Force® along with FastDry® technology helps fight    
 odors while it wicks away sweat for maximum comfort
• Relaxed fit
• Stretchable
• Reinforced Rib-Knit Crewneck and Cuffs
• Carhartt FR and NFPA 2112/ CAT 1 Labels

LONG SLEEVE - 60081

NFPA
70E
ARC RATED

COMPLIANT

NFPA
2112
UL® CLASSIFIED

COMPLIANT

Pursuant to OSHA regulations, 29 CFR 1910.132 (Subpart I), an employer bears sole responsibility for selecting the type(s) of personal protective equipment to be 
used by its employees. All purchasers of FRC garments and/or laundering services from Cintas bear full responsibility for selecting the PPE appropriate for use by their 
employees. Cintas makes no representation, warranty, or covenant with respect to the flame-resistant qualities of the garments or with respect to the fitness or 
suitability of the garments for any particular use or purpose. The purchase of any goods or services from Cintas is subject to Cintas’s Standard Terms and Conditions 
and/or any other applicable written contract executed between the purchaser and Cintas relating to such purchase.



Head and Hand Protection

NFPA 70E  
Category 2 PPE

Further, pursuant to federal and state statutes and regulations, an employer bears sole responsibly for selecting the type(s) 
of safety, emergency and personal protective equipment to be used by its employees. ALL PURCHASERS OF SAFETY AND 
PERSONAL PROTECTIVE EQUIPMENT FROM CINTAS BEAR FULL RESPONSIBILITY FOR SELECTING THE SAFETY AND 
PERSONAL PROTECTIVE EQUIPMENT APPROPRIATE FOR USE BY THEIR EMPLOYEES. CINTAS MAKES NO REPRESENTATION, 
WARRANTY, OR COVENANT WITH RESPECT TO FITNESS OR SUITABILITY OF SAFETY AND PERSONAL PROTECTIVE 
EQUIPMENT FOR ANY PARTICULAR USE OR PURPOSE.

60196 Canvas Glove Bag

Pureview ™ 12 cal faceshield slotted 
adapter with hard hat

74503  12 CAL Pureview™ Faceshield

74501  MSA Slotted Hard Hat

Leather Protectors
86938  10" length

86939  12" length

Rubber Voltage Gloves

86932  11" length, Class 00
Red (15), Black (35), Yellow (70)

86933  11" length, Class 0
Red (15), Black (35), Yellow (70)

86935  14" length, Class 2
Red (15), Black (35), Yellow (70)

HAND PROTECTION

75491 ArcGuard FR  
Knit Glove
*Can be used as a liner for voltage 
gloves for additional comfort

ATPV 12, ARC 2

HEAD PROTECTION

82337 Ultrasoft FR Balaclava

ATPV 12, ARC 2

60194 Safety Glasses 74437 Electric Gear Bag 44136 Hood Flashlight 
with Mounting Kit

ACCESSORIES

45319 2-Layer Tecgen & FR Control 
Shroud

44131 12 Cal Vented Lift Front Unit

74501 MSA Slotted Hard Hat

OR
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Facility Services: How the service works

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:

6.	Items are brought back to our 
facility to be professionally 
laundered and inspected.

A sparkling clean facility always makes a great impression — and your Cintas Service Sales Representative (SSR) is here 
to help you achieve that through scheduled service visits. 

Depending on your needs, your service can be weekly, every other week or monthly. And your program is �exible too, 
allowing you to make adjustments by simply notifying your SSR or local Cintas location.

1. Scheduled arrival of Cintas 
truck at your facility.

2. Ready-to-be-laundered 
items are removed.

3.	Clean items are delivered 
and replaced.

5.	SSR checks in with management 
to ensure satisfaction.

4.	Inventory Management
•  Soap and paper products are 

restocked as needed.
•  Dispensers are checked to make 

sure they’re functioning properly.
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Signet® Cleaning Chemical Service:  
How the service works

HERE’S A LOOK AT A TYPICAL SERVICE VISIT:Skip having to mix chemicals or store bulky 
containers, and let our innovative system provide 
precise dispensing that delivers an optimal clean 
while reducing waste.  

Scheduled service visits replenish your chemicals 
weekly, every other week or monthly. And your 
program is �exible too, allowing you to make 
adjustments by simply notifying your Service Sales 
Representative (SSR) or local Cintas location.

1. Scheduled arrival of Cintas 
truck at your facility.

2. Referring to your last 
invoice, your SSR reviews 
the amount of cleaning 
chemicals you’ve used 
since their last visit — 
making sure your cleaning 
habits haven’t changed. 

4.	SSR checks in with 
management to 
ensure satisfaction.

3.	Inventory Management
•  Cleaning chemicals are 

re�lled as needed.
•  Dispensers are checked 

to make sure they’re 
functioning properly.

TM



Many businesses need to change out their mats more frequently during the winter. With that in mind, we’ve created 
our Seasonal Mat Change-Out program  — giving you the opportunity to increase your mat quantities during the 
months of November through March.

Increasing your mat quantity or change-out frequency is easy. Just let your Cintas Service Sales Representative (SSR) 
know that you’d like those adjustments made before your next scheduled service, and you’ll see that new quantity or 
frequency re�ected on your next SSR visit.

Need more mats during the winter?

We’ve got you covered.
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